Claims against a paramedic ambulance service: a ten-year experience.
Liability claims made against Emergency Medical Services (EMS) agencies are a source of significant anxiety, time expenditure, and often monetary loss. Past literature reviewing EMS liability has been limited in scope. In this study, all claims made against an urban 911 ambulance service, whether or not a lawsuit resulted, were analyzed for the 10-year period ending in 1993. Eighty-two claims resulting in 11 lawsuits were filed. Motor vehicle accidents involving an ambulance produced the overwhelming majority (72%) of claims and 53% of the dollars paid out. Medical negligence claims were few but were the next largest cause of dollars lost (35%). Review of all legal claims may be used to help guide risk management efforts.